CFPC ePanel #02, 2016

Mainpro+ App

ePanel: Mainpro+ App As we approach the launch of Mainpro+ on June 27, 2016
the CFPC is looking at ways to make reporting your credits easier and more
convenient. We appreciate that our members would like the ability to report
credits "on the go" via a mobile app and would like to hear more of your
feedback.

1. How do you currently report your Mainpro credits?
(Check all that apply)

O CFPC website on a computer (laptop or desktop)
O CFPC website on a smartphone

CFPC website on a tablet

CFPC Mobile App on a smartphone

CFPC Mobile App on a tablet

Other (please specify):

O O oo 4

N/A - 1 do not report Mainpro credits

1i. Do you own a smartphone?
Yes

@)

O No

1ii. Do you own a tablet?
O Yes

O No



2. How often do you report your Mainpro credits by using:

Immediately after Once a Once every  Onceevery Oncea
attending an event ~ month 2-3months 6 months year or
rarely
CFPC website on a O O @) @) @)
computer (laptop or
desktop)
CFPC website on a ®) @) O ©) ©)
smartphone
CFPC website on a @) O @) O @)
tablet
CFPC Mobile Appona O O O O O
smartphone
CFPC Mobile Appona O @) @) @) ©)
tablet
Other (please specify): O @) O ©) ©)
N/A -1 do not report @) @) O ©) ©)

Mainpro credits

3. What barriers (if any) have you experienced when reporting credits?
(Check all that apply)

O The credit reporting website is difficult to navigate
The existing CFPC Mobile App is difficult to navigate
[ wasn’t aware of the option to report through the existing CFPC Mobile App

Other (please specify):

O
O
O
O N/A-no barriers, | am satisfied with my credit reporting options

4. Would having a mobile application (app) specifically designed to report

credits make reporting credits easier?
O Definitely would

O Probably would
O Probably would not
O

Definitely would not



O lamnotsure

5. Did you use a mobile device to report credits during Family Medicine Forum

2015?
(Check all that apply)

O Yes, on the CFPC website

0 Yes, onthe CFPC Mobile App

0 No,Idid not use a mobile device to report credits at FMF
00 N/A—Idid not attend FMF 2015

The following question refers to the new Mainpro+ terminology for credit
categories and activity categories. In Mainpro+, the categories Mainpro-M1,
Mainpro-M2, and Mainpro-MC will be replaced by Group Learning, Self-
Learning, and Assessment. For a full overview of the changes coming in
Mainpro+, please go to: http://www.cfpc.ca/Mainprochanges/

6. Please choose the three credit reporting features you would find most useful

in a credit reporting app:
(select up to three)

O Ability to report credits for attending Group Learning events (conferences, workshops,
presentations)

[0 Ability to report credits for Self-Learning activities (journal reading, watching videos, using
internet resources)

Ability to report credits for Assessment activities (practice audits, PEARLS ™, acting as an
examiner for the CFPC exam)

a

Ability to report Self Learning Program ® credits
Ability to report CFP Journal credits
Ability to report any/all types of activity

Ability to complete session evaluations for an event (for example FMF sessions)

O O oo o

Other (please specify):




7. Please choose three additional features you would find most useful in a credit
reporting app:
(select up to three)

Ability to access my credit summary

Ability to access my CPD activity history

Ability to search for upcoming events by date

Ability to submit a complaint or concern about an event

Ability to search for upcoming events by city/province

Ability to search for upcoming events ‘near me’ using GPS

Ability to search for upcoming events by topic

Ability to contact the CFPC Mainpro+ department via phone or email
Ability to access information about Mainpro+ cycle requirements
Ability to view my cycle start and end dates

Ability to view information from my previous cycle

O 00000 oOooOooaogo o

Ability to access information about other CFPC departments and services, such as Family
Medicine Forum, the Research and Education Foundation, and exams

Other (please specify):

O

8. What types of notifications would you find useful from a credit reporting

app:
(Check all that apply)

Reminders about when my credits are due

Reminders about activity submissions I have started but not yet completed/submitted
Reminders about events I put in my schedule

Reminders about Mainpro+ news and updates

Other (please specify):

O Oo0ooOoo g

[ would not like to receive any notifications from an app

9. Are there any other features you would expect from a credit reporting app?




10. Is there anything else you would like to share with us with respect to this
topic?
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